
Working together,  
saving water, saving energy

CASE
STUDY

Since we’ve had the pack we’ve certainly been doing 
more, and we’ve been much better at reducing our 
water usage. 

I would not have reduced the amount of time I spend 
in the shower without the pack. 

My showers are now much quicker, and I use the 
extra time that I save to get on with something else. 
Plus, our water is heated through a cylinder, so we 
now have more hot water available because we are 
using less. So that has made us more energy efficient 
as we don’t heat as much water as we used to. 
Scottish Water gave me a water efficient shower head, 
a kitchen tap aerator, a universal plug and a hose gun, 
and I use all of these to save water.  
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For more information: 
Call Home Energy Scotland on 0808 808 2282
Visit scottishwater.co.uk/savewaterscotland

I found that they were all easy to fit, easy to use and 
free, so why wouldn’t you do it? The shower head is 
fantastic, it is far better than the one we had previously. 

The supporting information in the brochure and leaflet 
was very influential on my decision to install all these 
devices.  It explained how you could save time, water 
and made me think about my own behaviours, such as 
not leaving the tap running when brushing my teeth.

I would never have bought these devices if they weren’t 
provided to me. The devices are so easy to fit, for any 
age group, so that was all the help we needed.

Before I received the pack from Scottish Water, we were aware 
of how much water we were using but we didn’t do anything 
specific at home to limit our water use. I thought that because 
it rains so much, water availability must be good in Scotland.  
The advice made me realise how much water you can use, 
even by just having a shower. 


